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Friends of Peterborough Lido (FoPL) Social Media Guidelines
Purpose
Friends of Peterborough Lido (FoPL) uses social media to:

e promote the health and wellbeing benefits of outdoor swimming

e celebrate and support activities and events organised by Vivacity

e grow our membership to include younger audiences and those from diverse cultural
backgrounds who are currently underrepresented in our membership

e encourage greater community engagement

Our social media presence aims to inform and connect with current and potential users of
Vivacity Peterborough Lido working closely with Peterborough City Council and
Peterborough Culture, Heritage, Learning and Leisure (PCHLL).

Social Media Platforms

FoPL maintains a presence across a range of digital platforms. These platforms are intended
to be inclusive, welcoming, and accessible spaces for all users.

Roles and Responsibilities

The Lead IT Committee Member is responsible for the setup, administration, and overall
management of FoPL's social media accounts in conjunction with the Officers of FoPL.

Access to FoPL social media channels will only be granted to individuals authorised by the
Officers of FoPL and IT Lead. All authorised users must ensure that content published on
behalf of FOPL reflects our values and should not contain personal opinions.

The IT Committee Member will be responsible for updating the website at the start of a new
season, removing outdated information, updating policies, adding minutes of meetings and
relevant news articles for members.
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Content and Posting Guidelines

All social media content should contribute positively to FoPL. Content should be informative,
relevant, and of value. When creating and publishing content:

e Posts should be accurate, and free from spelling, grammatical, and factual errors

e High-quality images and videos should be used wherever possible to maximise
engagement and accessibility. Avoid taking pictures showing the lido in a negative
light i.e. green algae in pool, remedial and maintenance work being carried out

e Content should tell a story, celebrate achievements, share useful information, and
encourage participation in events/activities

e Regular posting is encouraged to maintain audience engagement, although daily
posting may not always be practical; sometimes less is more

o Tag others in posts as applicable to recognise their role in positive promotion of
Peterborough Vivacity Lido

e Seek, where appropriate, feedback from our members/wider pool users. Positive
feedback to be shared openly on social media, other feedback to be provided via
private channels in keeping with the aims

e Postings should not refer to operational matters i.e. pool temperatures, pool cover.

e Committee members should exercise discretion and professionalism when using
personal social media accounts, recognising how their posts may reflect on the
committee and Friends of Peterborough Lido.

Event Coverage

e The Committee will work collaboratively with PCHLL Marketing Team to ensure
appropriate coverage of events. Signpost followers to Vivacity social media and
website as applicable.

e Social media coverage of special events, including photographs, videos, and written
updates, should be posted within 24—48 hours where possible

e Reports for the website relating to significant events should be approved/proofread
by the Officers of FoPL or appointed committee member before publication

Photography and Consent

Obtaining appropriate consent is a primary consideration when creating content. FoPL will
not publish identifiable images of pool staff, pool users and visitors without their express
consent. FoPL will not publish identifiable images of individuals under the age of 16 without
the explicit consent of a parent, carer, or legal guardian.

All images and videos must be reviewed by the IT Lead before publication to ensure they
comply with privacy, safeguarding, and data protection requirements.
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Content Themes
Examples of content that may be shared include:
e Daily life at Peterborough Lido, including photographs of the pool and its facilities

e Reposts and shared content from Vivacity to promote upcoming events and
activities, which should not be amended in any way

e Positive experiences and testimonials from a diverse range of users

e Information highlighting the physical and mental health benefits of outdoor
swimming

e Local and national media coverage relevant to Peterborough Lido or outdoor
swimming at other lidos

e Recognition of partners, supporters, volunteers, and contributors through tagging
and acknowledgements

Political Neutrality

FoPL is politically neutral and does not endorse, support, or affiliate with any political party
or candidate. .

Right to Remove

FoPL reserves the right to remove, hide, or report comments, posts, or other content that
are considered: offensive, abusive, threatening, or discriminatory. This includes content
targeting individuals or groups based on protected characteristics as defined by the Equality
Act 2010.

Users who repeatedly breach these standards may be blocked from FoPL social media
channels.
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